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Information for Voluntary Work Applicants 
 

Volunteering is open to anyone; all you need is enthusiasm and a willing to get 

stuck in 

 

Do you have some free time? Do you want to gain valuable experience whilst looking after some 

old toys? Then volunteering at Brighton Toy and Model Museum is for you. Housed in the 

historic under-croft arches of Brighton Railway Station, the museum comprises of approximately 

4,000 square feet of displays and exhibitions, workshops and arches etc. Adding to the museum 

service, we provide a shop selling quality collectable toys and souvenirs. The museum is totally 

independent and relies on time donated by volunteers, admissions and grants as well as 

fundraising conducted by museum staff and volunteers to cover its overheads. 

 

With an international reputation for the diversity, quality and quantity of it toys and model 

collections, the museum remains a popular outing for schools and other educational 

establishments whereby our experienced staff and volunteers present a variety of talks and 

demonstrations, events such as puppet shows, train runnings and treasure trails as well as the 

odd wedding reception and corporate entertainment. 

 

What has the museum got to offer its volunteers? 

 

The museum offers a range of benefits to our volunteers such as experience, knowledge and 

skills development within an informal, positive and safe environment. Requiring varying levels 

of commitment, we can offer you full time, part time and short term options. 

 

We provide facilities such as a staff kitchen for beverages and cooking, and a disabled toilet to 

ensure our museum caters for all the needs of our volunteers. The museum will also assist with 

travel expenses where necessary. 
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What type of jobs are on offer to volunteers? 
 

A museum background is by no means essential! 

 

 In the Shop/Visitor Information Point 

 Till operations and sales 

 Stock control 

 Stewarding 

 

 Maintenance 

 Maintaining the model train layouts 

 Model making 

 Carpentry  

 Painting and decorating 

 Health and safety 

 Cleaning 

 

 Office 

 Administrative support 

 Fundraising 

 Marketing 

 Membership administration 

 

 Education 

 Audience development 

 Assisting on school visits 

 Organising events 

 Running workshops 

 Oral history 

 

 Curatorial 

 Documentation and inventory 

 Research 

 Interpretation (labels and display panels) 

 Collections care and handling 
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Volunteer Application Form 
 

1. Position applying for (if applicable): ................................................ 
  
2. Personal Details 

 

Title: Mr / Mrs / Miss / Ms: ..................................................................... 

Surname: ................................. Forename(s): ..................................... 

Address: ....................................................................................... 

Postcode: ................................. Daytime Telephone: .............................. 

Mobile Number: .................................. 

Email address: ................................................................................. 

Date of Birth: ............................. 
 
3. How did you hear about volunteering at the Brighton Toy and Model 

Museum? 

................................................................................................ 
  
4. What is your availability for voluntary work at the museum? (Please tick or 

write alternative time) 

 

 Monday Tuesday Wednesday Thursday Friday Saturday 

9.30am – 

1.30pm 
      

1pm – 5pm       

 

5. How many hours can you volunteer per week? ..................................... 
 

6. Will your volunteering be short term or long term? ............................. 
 

7. Have you worked for a museum before? Yes / No (if yes, please give details)... 

................................................................................................

................................................................................................ 
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Please fill in questions 8 to 11 below or alternatively submit your CV with this application form 

 
8. Qualifications – Subjects studied, and the qualifications obtained: 

 

Subject Dates 

  
  

  

  

  

  

  

  
 
9. Training –Training you have undertaken which may be relevant to 

volunteering at the Brighton Toy and Model Museum: 

................................................................................................

................................................................................................ 

................................................................................................ 
 
10. Employment History – Please list the most recent posts first: 

     

Name & Address of 

Employer 
Job Title Period of 

Employment Reason for Leaving 

 
 
 

   

 
 
 

   

 
 
 

   

 
 
 

   

 
11. Hobbies / Interests: 

................................................................................................

................................................................................................ 

................................................................................................ 
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12. If you are not applying for a particular position, what type of volunteer 

jobs would you be interested in partaking at the museum? (Please tick all that 

apply) 

 

 Exhibit Maintenance 

 Administrative Support 

 Audience Development 

 Documentation and 

Inventory 

 Research 

 Education 

 Fundraising and Events 

 Front of House 

 Health and Safety 

 General Maintenance 

 Marketing 

 Oral History 

 Membership Schemes 

 Museum Stewarding 

 Shop Stock Control 

 

13. Do you hold a current driving licence? (Please circle)  Yes / No / NA 

14. Do you have use of a vehicle? (Please circle)   Yes / No / NA 

 

15. Child Protection Policy – All staff and volunteers are subjected to CRB 

Checks (Criminal Records Bureau); do you have any objection to this? (Please 

circle)            Yes / No / NA 

 

16. References – Please provide details of two referees that may be 

approached if your application is successful: 

 

Referee One Referee Two 

Address: 

 

Address: 

Postcode Postcode: 

Tel:  Tel: 

 

17. Medical – In the event of your application being successful, are there any 

medical issues which we should be aware of? Such as allergies, diabetes, etc. 

................................................................................................

................................................................................................ 
  

Please return this form to the museum manager and we will contact you as soon as possible. 

Should you require more space, please write overleaf.  
 

Your signature: ....................................... Date: ............................... 
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Reasons for Volunteering 
 
Using the 7-point scale below, please indicate how important or accurate 

each of the following possible reasons for volunteering is for you in doing 

volunteer work at this organisation. Record your answer in the space next to 

each item 

 
Not at all important/accurate for you   1   2   3   4   5   6   7  Extremely important/accurate for you 

 
Rating 

 

1. Volunteering can help me get my foot in the door at a place where I’d like to work  _____ 

2. My friends volunteer           _____ 

3. I am concerned about those less fortunate than myself      _____ 

4. People I’m close to want me to volunteer        _____ 

5. Volunteering makes me feel important        _____ 

6. People I know share an interest in community service      _____ 

7. No matter how bad I’ve been feeling, volunteering helps me to forget about it  _____ 

8. I am genuinely concerned about the particular group I am serving    _____ 

9. By volunteering, I feel less lonely         _____ 

10. I can make new contacts that might help my business career     _____ 

11. Doing volunteer work relieves me of some of the guilt over being more fortunate   _____ 

than others             

12. I can learn more about the cause for which I am working     _____ 

13. Volunteering increases my self-esteem        _____ 

14. Volunteering allows me to gain a new perspective on things     _____ 

15. Volunteering allows me to explore different career options     _____ 

16. I feel compassion toward people in need        _____ 

17. Others with whom I am close place a high value on community service   _____ 

18. Volunteering lets me learn through direct “hands on” experience    _____ 

19. I feel it is important to help others         _____ 

20. Volunteering helps me work through my own personal problems    _____ 

21. Volunteering will help me succeed in my chosen profession     _____ 

22. I can do something for a cause that is important to me      _____ 

23. Volunteering is an important activity to the people I know best    _____ 

24. Volunteering is a good escape from my own troubles      _____ 

25. I can learn how to deal with a variety of people       _____ 

26. Volunteering makes me feel needed        _____ 

27. Volunteering makes me feel better about myself       _____ 

28. Volunteering experience will look good on my resume      _____ 

29. Volunteering is a way to make new friends       _____ 

  30. I can explore my own strengths         ___

      


